YNV DEFINING TOMORROW'S MSP*:

The Future of the Medical Services Profession

Tomorrow’s MSPs® must acknowledge drivers of change and embrace the evolution of the profession in order to
survive, succeed and grow.

OUR LANDSCAPE IS EVOLVING

O

3 E

CLOSINGS AND CENTRALIZATION TECHNOLOGY ARTIFICIAL
CONSOLIDATIONS OF FUNCTIONS ADVANCEMENTS INTELLIGENCE

VERY ESSENTIAL SKILLSETS BY STATE OF CAREER

As MSPs grow in their career, the number and type of very essential skillsets grow as well.

Skillsets

Analytical Thinking ° ° °
Communication ° ° ° °
Confidentiality ° ° ° °
Flexibility/Adaptability ° ° ° °
Legal °
Political Savvy °
Professional Ethics ° ° ° °
Professional Presence ° o
Project Management o
Relationship Building ° ° ° °
Team Building ° ° °
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MSPs are the gatekeepers of patient safety, holding important roles within
Tomorrow’s MSP® starts TODAY. gatekeepers of p y g imp

their healthcare organizations. With the introduction of new technologies and

Visit NAMSS.orgITomorrowsMSP for more resources. healthcare delivery models, the role of the MSP continues to evolve.



